[bookmark: _Toc0]Achieng Otieno (sample)
Cashier
0712 000 000  |  achieng.sample@example.com  |  Nakuru
[bookmark: _Toc1]Profile
Cashier with 3 years of experience at a busy Nakuru supermarket. Balanced the till with no shortages on 98% of shifts and trained 3 new cashiers. Looking for a cashier or front-of-shop role in Nakuru or Naivasha.
[bookmark: _Toc2]Work experience
Cashier, Upper Hill Supermarket   Mar 2023 – Present
· Served about 120 customers a day at the main till, including month-end rush hours
· Handled cash, M-Pesa and card payments worth around KES 150,000 a day with no shortages on 98% of shifts
· Trained 3 new cashiers on the till system, refunds and end-of-day cash-up
· Spotted and reported 2 fake KES 1,000 notes in one month using the shop's note checks
Shop Attendant, Baraka Mini Mart   Jan 2021 – Feb 2023
· Restocked shelves and checked expiry dates every morning before opening
· Took weekly stock counts for 300+ items and flagged items running low to the owner
· Covered the till during lunch breaks and weekends
[bookmark: _Toc3]Education
Certificate in Sales and Marketing, Nakuru Vocational Training Centre   2020   Grade: Pass
KCSE, Afraha High School   2019   Grade: C
[bookmark: _Toc4]Skills
Cash handling, M-Pesa and card payments, POS till systems, Customer care, Stock taking, Fake note checks, Kiswahili and English
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Mr. James Mwangi
Branch Manager, Upper Hill Supermarket
0722 000 001
Mrs. Ruth Chebet
Owner, Baraka Mini Mart
0733 000 002
Mr. Daniel Kiprop
Trainer, Nakuru Vocational Training Centre
0711 000 003
